WomenCentre

Women Together

The Women together drop is a therapeutic support group for women, using food from
different cultures, music and creativity to bring together women from different backgrounds
to feel part of a community.

Purpose of the Role

To undertake a variety of duties supporting WomenCentre Women Together project.
Volunteers will help support women integrate into the community by access of drop-in and
services appropriate within the centre or signposting women outside to other services or
community settings.

What we do:

Support each other and work together.

Reduce our sense of isolation in a safe space.

Encourage women to speak up.

Find different ways for our voices to be heard.

Make sense of our lives and experiences.

Share our songs, music, art, food, poetry, and other creative resources.

To support women to access the clothes exchange.

Help develop skills for life for women who are new to the community.

To develop a sense of belonging, improve confidence, encourage participation within
the group and develop healthy discussions.

Roles and Responsibilities

1.

To support staff with setting up and clearing up of drop-in area and other rooms
used:

a. To place mugs, tea, coffee in the drop-in area at the start of drop-in and place

mugs in dishwasher at the end of session.

b. Offering women a warm drink once they are in drop-in.
To attend briefing sessions at the beginning of the group and de-briefing sessions at
the end, as well as supervision sessions.
To answer the front door buzzer and make sure women sign-in and out of the
building appropriately.
To support women to access the clothes exchange.
To create a welcoming environment for existing clients and new clients.
To develop a sense of belonging, improve their confidence, encourage participation
within the group and develop healthy discussions.
To assist case workers and other volunteers within the team with any form of support
clients’ need for example; making phone calls, reading letters, support with language
if needed.



8. To maintain any relevant paperwork including front sheets, case notes, filing and
monitoring.

9. To work within the risk assessment protocols particularly with regards to issues of
child safety, fire procedures, and maintaining the space.

10. Help develop skills for life for women who are new to the community.

11. To Support women in the group in adherence with the policies, protocols and
procedures of the WomenCentre at all times remaining professional and within the
confines of WomenCentre boundaries and confidentiality.

12. To check individual trays and handover book for any messages left.

Additional Requirements

Applicants must be fluent in Urdu & Punjabi.

NB: This postis open to women only — Equality Act 2010, Schedule 9, Part 1
applies.



