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    Counselling and Triage Co-ordinator  
Bradford Survive and Thrive Consortium
 Person Specification
	ATTRIBUTES
	Criteria

	Education
	

	Good standard of educational qualification e.g. GCSEs, A levels
	Essential

	A higher education qualification or equivalent e.g. NVQ Level 3, degree
	Desirable

	
	

	
	

	Experience (this could be paid or volunteering)
	

	Experience of working with adult victim-survivors of domestic abuse 
	Essential

	Experience of working with adults with diverse needs
	Desirable

	Considerable experience of triage work or telephone helpline work 
	Essential

	Experience of trauma-informed, person-centred ways of working 
	Essential

	Experience of working as part of a team 
	Essential

	Experience of multi-agency working with statutory and third sector organisations
	Desirable

	Ability to assist in the preparation of reports  
	Desirable

	Relevant office administration experience.
	Essential

	
	

	
	

	Knowledge and Skills
	

	
	

	Knowledge and understanding of how domestic abuse impacts on adults and children.
	Essential

	Knowledge and practical experience of responding to Adults and Children’s Safeguarding Issues
	Essential

	Knowledge of child safeguarding and vulnerable adult policies and procedures
	Essential

	Ability to maintain records, keep up to date records, collect / collate data in line with monitoring and Evaluation procedures.
	Essential

	Understanding of confidentiality
	Essential

	
	

	
	


	Abilities
	

	Excellent organisational skills 
	Essential

	Excellent communication and interpersonal skills at all levels
Good written and verbal communication and I.T skills.
	Essential

	Commitment to work in an anti-discriminatory and anti-oppressive way particularly communicating with and relating to different people in ways which do not stereotype or stigmatise
	Essential

	Ability to respond effectively in crisis situations, to recognise potential risk and take appropriate action, including asking for assistance
	Essential

	Ability to work as part of a team and independently
	Essential

	Ability to use databases and other systems to evidence project related activity.
	Essential

	To participate in training and learning opportunities.
	Essential

	Willingness to engage in all supervision and personal development opportunities 
	Essential

	The willingness to work within WomenCentre Policies and Procedures
	Essential

	The ability to maintain professional boundaries at all times
	Essential

	Conscious of personal safety, being risk aware and calm in managing difficult situations
	Essential

	Flexible working to accommodate the needs of the service
	Essential
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