
[image: image1.jpg]N7,

WomenCentre





Digital Inclusion Support Worker
Job Description

Hours:
4 hours per week 
Salary: 
£27,408.34 pro rata, Scale 6, Point 20 (actual £2,963.06 per annum)
Contract:
12 month contract from date of appointment
Location:
Halifax
Primary Objectives

To increase the digital skills and digital safety of women coming into WomenCentre, Halifax. By using a welcoming, friendly, helpful and knowledgeable approach you will support women to optimise and gain confidence in the use of digital technology and have a better understanding of digital safety including mobile phones, use of personal computers or laptops. 
Primary Duties

· To use the Essential Digital Skills Framework to support women coming into the centre to improve their essential digital skills. 

· This will include support to: 
· Improve better digital technology skills, when using mobile phones, computers or laptops/tablets. 

· gain confidence in using digital technology safely, including how to better recognise scams
· help with understanding safety features of digital technology, including security settings
· To develop and deliver short sessions for women to meet the ambitions of the Essential Digital Skills Framework 
· You will also support WomenCentre volunteers so they can gain skills and confidence to pass on digital know-how 
· Liaise with local organisations or programmes to help get devices and internet access to people who need it most
· To complete all relevant monitoring and data collection for all interactions and learning

· To work within the policies and procedures of WomenCentre.

· To promote the work of WomenCentre.

· To work within the values and ethos of WomenCentre

· To maintain confidentiality at all times. 

· To attend for supervision/ team meetings when required
Responsible to: 
Relevant Team Manager
Responsibility for Assets: 
Premises, equipment.
Internal Contacts;  
Staff, volunteers, Board of Directors, service users, members of the public.
External Contacts: 
Members of the public, representatives from voluntary and statutory organisations.
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