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Digital Inclusion Support Worker 

Person Specification

All criteria are assessed through your application form in the first instance, and during your interview, should you be short-listed.

	Education
	Criteria

	Good general level of educational qualifications e.g. GCSEs, A levels
	Essential

	
	

	Experience
	

	Experience of delivering learning and support 1:1 and in small groups
	Essential

	Experience of developing and delivering short learning sessions
	Desirable

	Experience of working in a women only environment 
	Desirable

	Experience of working with vulnerable women 
	Desirable

	
	

	Ability
	

	The ability to communicate effectively with a wide range of people in person 1:1 and in small groups.
	Essential

	Ability to remain calm and efficient under short-term pressure
	Essential

	Ability to assess potentially difficult situations and take appropriate action, including contacting the relevant Manager for assistance
	Essential

	The ability to work as part of a team in meeting the needs of women who use the Centre services around digital know how
	Essential

	The ability to take the initiative within the limits of your role
	Essential

	The ability to speak an additional language relevant to the local community (e.g. Urdu/Punjabi/Polish)
	Desirable

	
	

	Knowledge and Skills
	

	Good level of digital knowledge and skills including mobile phone, computer, tablets 
	Essential

	Good level of knowledge and skills around digital technology safety 
	Essential

	Good level of knowledge and understanding of safeguarding including in relation to digital technology
	Essential

	
	

	Other
	

	Commitment to work within the policies and procedures of WomenCentre and understand and apply its ethos and values.
	Essential

	Commitment to work in an anti-discriminatory and anti-oppressive way.
	Essential

	Willingness to attend training and participate in personal development opportunities
	Essential
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