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Job Description 
Domestic Abuse Practitioner (DAP) 
Kirklees Better Outcomes Partnership (KBOP)
Hours: 37 hours per week

Salary: £27,344 to £29,439 
Contract: 31st March 2031
Based at:  WomenCentre, Huddersfield 

WomenCentre are pleased to offer a new exciting role for a domestic abuse practitioner (DAP) as part of the Kirklees Better Outcomes Partnership (KBOP). 
Primary Objectives/Main purpose of the Role:

To work within a skilled team providing high quality frontline specialist support services to victims of domestic abuse. The DAP team work with victims of domestic abuse aged 16+ living across Kirklees through an advocacy, support and outcomes based framework. To establish and maintain positive, proactive and innovative working relationships, pathways and referral routes with partner agencies to reduce barriers arising for victims of domestic abuse reaching out for support. 
Service Delivery

Advocate for victims of domestic abuse with relevant agencies, by: 

· Understanding the role of all relevant statutory and non-statutory services available to domestic abuse victims and how this role can work in partnership with them. 

· Providing advocacy, emotional and practical support and information to victims including; legal options, housing support, health and finance 

· Working directly with all key agency partners to address the safety of victims
· To support victims of domestic abuse though the criminal justice process where appropriate
· Maintain accurate recording of outcomes in line with KBOP outcomes framework 
· Be creative, flexible and robust in supporting clients to achieve independence, safety and increased confidence
· To maintain accurate and confidential records of all work undertaken
· To manage a case load ensuring each client receives the appropriate service individual to their needs 
· Support the empowerment of the client and assist them in recognising the dynamics of domestic abuse, and help them regain control of their own lives 
· Support colleagues and partner agencies, through awareness raising and institutional advocacy, in order to provide the best possible service for victims 
· Respect and value the diversity of the community in which the services work in, and recognise the needs and concerns of a diverse range of victims ensuring the service is accessible to all
· To adhere to defined service standards and accreditation frameworks and remain up-to-date and compliant with all organisational procedures policies and professional codes of conduct and uphold standards of best practice
General

· To participate in line management supervision and external clinical supervision sessions.
· To raise personal learning and development needs with the service manager and undertake training as required to increase knowledge, skills and awareness. 
· To always maintain confidentiality and professional boundaries.
· To work in accordance with WomenCentre Policies and Procedures particularly with regard to Health & Safety, Safeguarding Adults & Children and Public Protection.
· To participate in Team and Kirklees operational meetings.
· To undertake other related duties required by the service manager, SLT or Board of Trustees.

· To keep up to date with national and local government decision, policy and agendas pertinent to domestic abuse.

Supervision Received from:
Line management supervision from the WomenCentre DAP service manager 
Clinical Supervision from an external independent supervisor
Responsibility for Assets

The post holder will have access to confidential and sensitive information and to equipment holding it.

Internal Contacts

Staff, Volunteers, Board of Directors, Service Users, Children.

External Contacts

Local voluntary and statutory organisations, KBOP partners and managers, members of the public and children.
Appointment is subject to a satisfactory DBS check
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