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   Calderdale MAZE Programme and Engagement Practitioner
Person Specification

	ATTRIBUTES
	Criteria

	Education
	

	Good standard of educational qualification e.g. GCSEs, A levels
	Essential

	Relevant Health, Education or Social Care/Criminal Justice qualification.
	Desirable

	[bookmark: _Hlk205808896]A higher education qualification or equivalent e.g. NVQ Level 3, degree
	Desirable

	[bookmark: _Hlk205808917]
	

	Experience (this could be paid or volunteering)
	

	Considerable experience of working with domestic abuse and an understanding of the impact of domestic abuse on partners and their children.
	Essential

	Experience of working with perpetrators of domestic abuse in one-to-one sessions and/or group work
	Essential

	Experience of applying and undertaking risk assessment procedures and delivering a service in line with them.
	Essential

	Experience of assessing clients and developing targeted intervention plans to meet the individual needs of clients.
	Essential

	Experience of working in partnership with a range of other statutory and voluntary services.
	Essential

	Experience of managing a caseload of clients.
	Essential

	Proven track record of successful engagement with statutory organisations and stakeholders
	Essential

	
	

	Knowledge and Skills
	

	Knowledge and understanding of the issues and challenges faced by professionals engaged in working with families, including perpetrators, in relation to domestic abuse
	Essential

	Knowledge of civil, criminal and other relevant legislation with regard to domestic abuse.
	Essential

	Knowledge of the legal framework relating to the protection of children including the policy and procedures of the Local Safeguarding Children’s Board.
	Essential

	An understanding of why men and women use abusive behaviours towards their partners and the range of models used in addressing this behaviour.
	Essential

	An understanding of the risks posed from perpetrators of domestic abuse.
	Essential

	An awareness and understanding of diversity.
	Essential

	Commitment to anti-discriminatory and anti-oppressive working.
	Essential

	Experience of delivering training
	Essential

	Sound knowledge of RESPECT guidelines and accreditation requirements
	Essential

	Working knowledge of Multi-Agency Risk Assessment Conferences (MARACs), Multi-Agency Public Protection Arrangements (MAPPA) and Daily Risk Management meetings (DRAM)
	Essential

	
	

	Abilities
	

	Excellent communication and interpersonal skills at all levels
	Essential

	Ability to write reports and letters using word processing packages, to maintain up-to-date computer and paper-based records, and to collect and collate data in line with monitoring and evaluation procedures.
	Essential

	The ability to communicate clearly with a range of people both over the telephone and in person, sometimes over sensitive and/or complex issues.
	Essential

	Ability to work on own initiative and organise own workload and liaise with colleagues/sessional workers to enable shared outcomes.
	Essential

	Ability to work as part of a team.
	Essential

	Ability to challenge abusive behaviour and model positive relationships.
	Essential

	Willingness to undertake training as required.
	Essential

	The willingness and ability to work flexibly including evenings.
	Essential

	
	

	Other
	

	A right to work in the UK
	Essential

	Full driving licence and access to a car for work
	Desirable
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