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LEVEL Specialist Domestic Abuse Support Worker - Job Description

Hours: 		10 hours per week

Salary: 		£29,439.22 (pro rata) 
Scale 6, point 22, actual £7,956.55

Location:		Calderdale and Kirklees

Accountable to: 	Level Programme Team Manager

Duration: 		31st March 2027, with possibility of extension

LEVEL is a partnership project between Brunswick and WomenCentre, supported by the DRIVE Partnership, to deliver a domestic abuse behaviour change programme for LGBTQ+ people who harm their partners (current or ex), who may also be from the LGBTQ+ community.

LEVEL pays attention to the issues relating to identity, the intersection of identity and abusive behaviour, the heterogeneous nature of LGBTQ+ communities and the impact of a lack of awareness of the issues within mainstream behaviour change services. 

LEVEL is delivered across Calderdale and Kirklees, with staff co-located at Brunswick and WomenCentre. 

Primary Objective of this role

· To be an enquiry point of contact for LEVEL, providing proactive support around understanding domestic abuse from the perspective of the victim/survivor and person causing harm
· To provide support to partners and ex-partners of people on the LEVEL behaviour change programme 
· To assess the risks and vulnerabilities of partners and any child/children affected by domestic abuse and provide or identify appropriate support to reduce the risks 
· To share learning and knowledge around domestic abuse enquiries from members of the LGBTQ+ community, friends or family members 
· Engage with local domestic abuse systems and networks in educating and knowledge building on the needs of LGBTQ+ communities and the challenges they face in relation to domestic abuse.



Primary Duties

· To respond to enquiries on domestic abuse and the LEVEL programme, including offering appropriate safety planning and risk management support
· To work with anyone from the LGBTQ+ community or friends and family members to direct appropriate referrals for support and intervention for example victim/survivor support, intervention for people who cause harm or domestic abuse education
· To share learning from enquiries and contacts to inform LEVEL communication plans with a view to increasing awareness of domestic abuse in the LGBTQ+ community and support options.
· To proactively engage with local domestic abuse systems and networks in educating and knowledge building on the needs of LGBTQ+ communities and the challenges they face in relation to domestic abuse
· To work with partners and ex-partners of people on the LEVEL programme. If a partner is ineligible for support for any reason, efforts will be made to find an alternative service. 
· To provide relevant information about the nature, possible impact and limitations of interventions for people who cause harm. 
· Offer ongoing contact to partners for the duration of, and where possible up to 6 months beyond the end of the intervention.
· To work collaboratively with the Behaviour Change worker around risk management for partners and ex-partners 
· Identify any children at risk and respond and/or refer appropriately  
· Identify any secondary adult (ex-partner/s) or child/children who might be at risk of harm and respond and/or refer appropriately
· Attend and contribute to internal case management meetings 
· Where required, action cases through the local Multi-Agency Risk Assessment Conferences (MARACs) and/or child safeguarding pathways.
· Complete record keeping in line with the Record Keeping Policy, confidentiality, information governance and programme outcomes and monitoring requirements   

General:

· [bookmark: _Hlk191296862][bookmark: _Hlk191299433]Work with the wider LEVEL team to undertake pro-active engagement with members of the LGBTQ+ community, related community organisations and events, plus stakeholders, statutory partners and businesses to promote the programme
· To promote LEVEL to multi-agencies including statutory and non statutory
· Work closely with Brunswick to utilise its expertise and skills to enhance LGBTQ+ community engagement, building on established connections and face-to-face outreach service provision  
· Support learning with professionals to model good practice and develop their skills 
· To attend and contribute to Team and staff meetings, at Brunswick and WomenCentre.

· To participate in line management, clinical supervision and reflective practice sessions 
· To undertake training as required
· To work within WomenCentre and Brunswick’s respective Policies and Procedures
· To keep up to date with emerging domestic abuse and LGBTQ+ issues or trends   
· To submit timesheets, annual leave and claim forms as appropriate
· To undertake other duties as reasonably required


Supervision & Line Management:  Supervision will be provided by the LEVEL Service Manager 

Supervision Given: Not applicable

Responsibility for Assets: Premises, equipment and petty cash.
The post holder will have access to confidential and sensitive information.

Internal Contacts: Staff, volunteers, service users

External Contacts: Representatives from voluntary and statutory organisations, members of the public

This job description is subject to amendment at any time dependent on the needs of the LEVEL Programme.
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